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A New Year for Kitrinos Healthcare  

Current Situation

2019 began in Moria refugee camp with freezing 
temperatures, downpours and leaking tents. Since 
May last year, the Kitrinos Healthcare team have 
been providing medical aid and psychosocial support 
to refugees in Lesvos. Our clinic coordinators and 
volunteers continue to meet every demand faced 
with determination, optimism and creativity. 

The number of patients entering our main clinic in Camp Moria continues to grow. 
With an estimated 8000 refugees in Moria, the teamwork of our doctors and 
interpreters have allowed our clinic to see up to 100 patients every day. 
Our partnership with Peaceful Heart Network in 2018 has introduced us to the 
calming benefits of Trauma Tapping Technique, which we continue to implement with 
refugees in our Camp Moria clinic.

The number of 
patients entering 
our main clinic 
in Camp Moria 

continues to grow. 
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January is always a difficult month 
for residents of refugee camps in 
Lesvos, with freezing temperatures, 
fierce rainfall and violent winds 
making daily life feel all the more 
dismal and hopeless. In situations 
like these, is often the children who 
suffer the most. During these winter 
months, not only do we start to see 
many more cases of children with 
fevers, severe coughs, colds and 
flu, but also children suffering with 
burns due to sitting too close to fire 
and heaters in order to try and ward 
off the cold. 

The little things make all the difference: 
a patient is given a hot cup of tea as he 
waits to be seen by one of our doctors. 

January

When resources are stretched thin, the residents 
of Camp Moria get creative. Here, a newborn 
stays warm in this makeshift swaddle. 

“I’ve had a very interesting and 
valuable time here. Kitrinos runs a 

very professional operation and I am 
impressed with the level of commitment 

and knowledge of the volunteers, medical 
and non-medical.” 

Dr Erin (New Zealand), Jan 2019.
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Since July last year we have been offering 
therapeutic ‘trauma tapping’ sessions to 
refugees suffering from stress, anxiety, 
insomnia, Post-Traumatic Stress Disorder 
(PTSD) and depression. Since we began our 
TTT services, we have seen nearly 400 patients 
in Camp Moria. With a proper TTT clinic up and 
running, we have been able to provide regular 
sessions to stressed and traumatised clients 
quickly and in a safe, calming space. 

A volunteer teaches Trauma Tapping Technique to residents of Camp Moria

The benefits of TTT are clear: a study carried out at the end of 
last year showed a significant improvement in mood scores 

and blood pressure readings following TTT.

Calm Descends in Moria:
Our TTT clinic officially opens! 

I offered to refer a patient for 
psychological support, but the 

wait is 9 months. I told him 
about a place where he could 
go to find some softness and 
kindness: a 40 minutes’ walk 
away is One Happy Family 
Community Centre, where 
he can sit in a chair with a 

cushion, use a computer and 
get something nutritious to 
eat. There is no barbed wire 

there.” 

Dr Richard (UK), Kitrinos Healthcare 
volunteer, Jan-Feb 2019. 
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A young patient has their blood pressure checked

As well as offering an in-clinic service, we also provide outreach to those unable to 
come to the clinic, and we hold Trauma Tapping Workshops in order to teach the 
technique to volunteers and other NGOs on the ground.

A great benefit of TTT is that it can be 
taught by anyone, and anyone can 
learn how to do it. This handy guide 
demonstrates how to perform trauma 
tapping on yourself

Gunilla Hamne performing Tapping on a 
resident of Moria

TTT is easy to teach and there are no 
linguistic barriers. If we can help to 

ease people’s stress, then this will have 
a positive ripple effect across the whole 

camp community.

Gunilla Hamne (Sweden), founder of 
Peaceful Heart Network
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In January, Italian journalist Francesca Ghirardelli wrote an article about the plight 
of refugees in Lesvos in the Italian Magazine ‘Avvenire’, and was kind enough to 
interview our Camp Moria clinic coordinator:

“ ‘To understand what Moria is, look at where children and women sleep, even 
those sent back from the hospital four days after birth,’ explains Abdul, coordinator 
of volunteer doctors at Kitrinos Healthcare, one of four camp health providers. 
‘Imagine sleeping in a windblown tent while trying to keep your child warm, but 
then you can not make it, because it’s too cold, with temperatures below zero. 
(...) We offer basic health care, for chronic illnesses and psychological problems, 
sometimes psychiatric. Some patients come from warzones: a young man told us 
about the day when, on his return from school, he could not find any of his family, 
and his house was gone. Everyone here tries to do their best, but it’s not enough, 
we need support. The Greeks at least keep the borders open. They could block 
boats at sea like other countries do, as you do in Italy,’ concludes Abdul.”

You can read the full article (in its original Italian) on the Avvenire website:
www.avvenire.it/attualita/pagine/tra-i-profughi-traditi-dalleuropa

Holistic Therapy  
to Ease Trauma

Kitrinos Makes the News

On the 16th of January, a fire broke 
out in Camp Moria, destroying two 
tents. Thankfully the blaze was 
quickly extinguished by firefighters 
and Moria residents and there 
were no casualties. However, the 
residents of the tents lost not only 
their living quarters but all their 
belongings, papers, and money. 

We were able to provide 
emergency first aid and offer 
Trauma Tapping therapy to help 
soothe their distress.



Kitrinos Healthcare Quarterly Report 9

Assisting with hospital transfer
Early on a Sunday morning, we receive a 
teenager at the clinic. Though he seemed well, 
he had a rash on his arm and leg and his asthma 
symptoms were worse than normal. Though 
it was possible that this was due to the cold 
weather, we had to work on ruling out serious 
illnesses such meningitis and tuberculosis. 
However, diagnostic tests are difficult to obtain 
during the weekend. We didn’t want to take any 
chances, so transferred him to the city’s hospital 
where he could be monitored 24/7.

Suturing an injury 
after a fall
This patient came to our 
clinic after falling on his 
face during the last night. 
We cleaned and stitched 
up his wounds, and of 
course arranged a follow-
up appointment for a week 
later to remove the stitches.

Management of burns
This poor young boy suffered a severe burn 
for which he was treated at the local hospital. 
His burns required re-
dressing every other day, 
using antiseptic ointment 
and gauze. In the images 
above, a volunteer brings 
a much needed smile to 
the child’s face before our 
long-serving doctor, Tomas, 
dresses his burns.

Case Studies
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The cold, wet and windy Winter weather continued well into February, bringing 
many more people into the clinic suffering from colds, respiratory infections and 
burns. Thanks to generous donations, our wound and burn dressing area was well-
stocked, allowing us to treat the burns 
caused by people sitting too close to 
fires and heaters.

Our well-stocked wound dressing area. Burns are not the only wounds we see: our 
doctors are regularly faced with old shrapnel wounds, puncture wounds and gashes 
due to accidents, fights and falls.

February

On my first day what has struck me the 
most is the calm and the good humour of 
the volunteers in the face of all this chaos.

General volunteer (Canada),  
Feb 2019.
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After months of working to secure 
a collaboration with the camp 
management, on February 23rd we held 
our first consultation in a new clinic in 
Lesvos’ second largest refugee camp, 
Kara Tepe. This camp, which is situated 
between the city of Mytilene and Camp 
Moria, is a semi-permanent camp with a 
capacity for 1,200 people. It is reserved 
for the most vulnerable groups of people, 
such as families with small children and 
refugees with disabilities.

The camp relies on the assistance of 
NGOs and charities like us for services 
like healthcare provision. We work 
alongside Medecins du Monde to provide 
a 7-day-a-week service to refugees, with 
MDM working from Mondays to Fridays 
and Kitrinos covering weekends and 
holiday shifts. We see up to 30 people 
per day in our Kara Tepe clinic, and the 
majority of our patients are children. 

#VolunteerDiaries

Our dedicated and selfless 
volunteers allow us to carry out our 
mission of providing high quality 
healthcare and psychosocial support 
to refugees in need.

Many volunteers have been kind 
enough to send us some thoughts 
about their time in the camps. 
Some of these written pieces were 
incredibly poignant, and we have 
published them on our website 
as blog posts, with their kind 
permission. 

You can read our #VolunteerDiaries 
in full at www.kitrinoshealthcare.org/
blog, and don’t forget to stay tuned, 
as there will be more to come.

A New Clinic in a New Camp
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An accident with boiling water
Only five minutes after opening our doors, a 
baby was rushed to us having just suffered 
a boiling water burn to half of his leg. 
Thankfully, the parents had immediately 
applied something to the burn prior to 
bringing them to the doctor. Luckily, once 
the the burn wound was cleaned, while fairly 
extensive, it was not as severe as it had first 
appeared.

Teenager injured from fall
A 17 year old unaccompanied minor was moved from 
Camp Moria to the city centre in early February. He 
returned to Moria wanting to see his friends still inside 
the camp, but when he was not allowed inside, he opted 
to climb the sharp, barbed wire fence, jumped from four 
meters high and injured his arm. Luckily, this happened 
close to Kitrinos’ emergency room during our Saturday 
shift. Our Doctor recognized immediately the dislocated 
distal ulnar fracture. We provided him with first aid and 
he was transported to hospital as his left wrist was likely 
to require surgery.

Treating an infection caused by 
unsanitary conditions in Moria

What started out as a pimple on this 
patient’s foot soon turned into something 
much bigger. Due to a lack of proper shoes 
for the winter weather and the unsanitary 
conditions in Moria, this young man’s foot 
became infected. Our nurse was able to 
control the infection with bandaging and 
antibiotics, and the patient is now able to 
walk better.

Case Studies
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A day in KEELPNO Cabin

During a shift in KEELPNO Cabin in Camp Moria one Sunday, we were faced 
with an emergency: a 74-year-old woman was having a heart attack, and had 
to be rushed to the local hospital by an ambulance which took 30 minutes to 
arrive. At the same time, the Ground Team were in the process of leading a 
campaign to treat a scabies outbreak and raise awareness about chicken pox 
in the camp. On this day, the team checked 200 camp residents for scabies, out 
of whom 65 were diagnosed with this contagious skin condition. We provided 
all those diagnosed with treatment, as well as setting up appointments for 
them to get clean clothes and for follow-up with our doctors.
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Top diseases seen in the camp

Infections

Gastrointestinal

Asthma

Scabies

Pain

Mental Health

Hypertension

Injury
Diabetes

Infections: 35% | Respiratory Tract Infection (inc. cold, flu, pneumonia), UTI, Viral infection, Ear Infection

Pain: 21%

Mental Health: 10% | (inc. stress, PTSD, anxiety, depression)

Injury: 10% | (inc. wounds, burns, fractures, strains)

Gastrointestinal: 9% | Constipation, GERD Stomach Bug, Gastritis

Scabies: 5%

Diabetes: 4%

Hypertension: 4%

Asthma: 2%
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March marked the end of the long winter 
period in Lesvos. Though numbers 
in Camp Moria had been reducing as 
refugees were being moved to the 
mainland, fewer transfers to Athens in 
March meant that numbers in Moria again 
began to rise. The camp’s population was 
once again triple its intended capacity, at 
around 7,500 refugees (as of mid-March 
2019).

Now working seven days a week across 
multiple sites, there was rarely a quiet 
moment for our dedicated volunteers. 
On one Saturday, our Kara Tepe clinic saw a great many patients, including a baby 
with cerebral palsy who was suffering from severe pneumonia. Meanwhile in Moria, 
our doctors tended to two young men who had been stabbed in a fight, and who 
ultimately required hospitalization. Sunday in Moria was just as busy as dozens of 
children arrived at our clinic during our regularly-scheduled shift, and one hundred 
newly-arrived refugees were screened for scabies due to a reported outbreak. At our 
Kara Tepe clinic, our doctor checked over a wound caused by a shard of glass in a 
young boy’s foot. The glass had been stuck in his foot for ten days and had caused an 
infection. 

Over these two days, Kitrinos saw nearly three hundred patients across three different 
sites. Our gratitude goes to all our volunteers and translators who work tirelessly and 
selflessly to give the best care to our refugee patients.

March

The Kitrinos clinic in Camp Moria does a fantastic job of using its very scarce resources 
and limited space to provide competent, compassionate medical care… I have worked 
in many refugee camp settings and the clinic coordinators set a new standard for me 

for competence, integrity, and problem solving. The translators were fantastic, tireless, 
and absolutely instrumental to the care delivered. In a very short period of time, 

Kitrinos has accomplished so much to further the humanitarian needs of so many.

Dr Bruce (USA), Kitrinos Healthcare volunteer, March 2019
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First Aid is a vital skill which everyone 
should learn: being prepared for when an 
emergency strikes can help to prevent a 
tragedy. Learning how to save lives in a place 
like Camp Moria is especially important. In 
early March, our translators received free CPR 
training by two of our volunteer medical staff, 
and while we hope they will never have to 
use it, it is a skill our translators will carry with 
them for a long time.

On March 3rd, members of our UK 
team enjoyed meeting some new 
and familiar faces over tea and 
sharing the work we have been 
doing in Camp Moria over the 
past year. We were touched by the 
warm reception and enthusiasm to 
learn more about how we can all 
help refugees trapped in Greece. 
This event was one of a potential 
three educational events kindly 
sponsored by Mercy Mission.

Afternoon Tea with 
Team Kitrinos

CPR Training for our Interpreters
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When people arrive in Moria, 
they rarely have their medical 
histories documented. 
Understanding our patients’ 
medical history means we 
can follow up with chronic 
conditions, treat underlying 
infections, and provide advice on 
how to move forward, healthily. 
This month, we saw multiple 
cases of diabetes, hepatitis 
and hypertension - chronic 
conditions which require regular 
management and care. 

This means that excellent 
communication between patient 
and doctor is critical...

Our interpreters are the silent and unsung heroes of Kitrinos Healthcare. In March we launched 
our Interpreter Appeal, requesting public donations to help us support these vital members of 
our team - many of whom are refugees themselves.

We predominantly employ suitable individuals living in the camps to help them get back on 
their feet, and we provide them with the necessary training to get them started on their journey 
towards a better future. They have an in-depth understanding of life in the camps and are 
therefore able to build a trusting relationship with our patients. This puts patients at ease, 
helping them to feel comfortable and safe in a stressful situation.

We require 12 interpreters per month who are able to translate from English to Arabic, Farsi, 
French, Kurdish and Somali. We offer each interpreter one free meal per day, as well as an 
‘incentive payment’ of £300 per month.

To donate to our Interpreter Appeal, just go to www.kitrinoshealthcare.org/donate and reference 
‘Interpreter’. This appeal can also be found on Muslim Giving and Charity checkout, the links for 
which are on our website.

Launch of our Interpreter Appeal!
‘[Interpreters] at Kitrinos come from nearly 

every continent in the world, and their ability 
to translate from English to their respective 

language can even save lives in emergencies. 
Their liaising skills with the doctors are 
tremendous and bring so much to the 

wellbeing of those unfortunate patients who, 
on top of their own difficulties, are also faced 
with medical issues. Kitrinos finds its strength 
in the work of the wonderful people who have 

made ‘humanity’ their raison d’etre.’

Samira Oulaillah (Morocco),  
documentary filmmaker for Islam Channel
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An 11-year-old boy was enjoying 
playing games in the camp 
‘playground’ when he stepped on 
a piece of glass. Still experiencing 
pain in his foot 10 days later, he 
came to the clinic. Our doctor 
removed a shard of glass from his 
sole which was almost 2 cm long, 
and a couple of days later, the boy 
was smiling again.

A poorly baby
A mother brought in her 3-month-old baby 
daughter with fast breathing, a fever and 
intermittent choking. The physical exam 
strongly suggested acute bronchiolitis, 
a common chest infection which 
affects babies and young children. The 
infection was severe and required careful 
monitoring; an ambulance was called 
urgently so she could be admitted to the 
hospital pediatric ward.

A splinter turns septic
A young boy was out collecting 
firewood one day to help make dinner, 
and got a splinter which burrowed so 
deep into his skin it became infected. 
Our doctor removed the splinter 
from his thumb, gave the wound a 
thorough clean and gave the boy a 
round of antibiotics to help clear up 
the infection.

Case Studies

Child injured whilst 
playing in the camp
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Cold weather causing asthma flare-ups

As many know, asthma has a strong genetic 
component. Both patients, a boy and his father, came 
to our clinic experiencing a severe exacerbation of 
symptoms due to the cold weather. Our nebulisers 
helped to relieve our patients’ symptoms.

A long weekend in Lesvos
The long weekend in mid-March meant our team had to work extra hard, as 
most other medical actors in and around the camps were closed during the 
weekend and on Monday. Hundreds of patients who were usually seen by 
several groups all came to us, and we had the responsibility of processing 
new arrivals in Moria as well as overseeing medical care in two different 
clinics. Our ground team saw men, women and children with a huge variety 
of medical issues, including emergency gynaecology issues, high fevers in 
children, an outbreak of chickenpox, several elderly patients with ongoing 
cardiovascular conditions, newborn babies with coughs, and so much more. 
We anticipated this would be a very busy few days and were glad to have an 
amazing team of 7 doctors, 4 nurses and paramedics and 10 interpreters to 
meet the needs of our patients across three separate sites.



We would like to thank our partners and 
collaborators, all of whom have been an honour 
and a joy to work with. We would also like to 
thank all those who have volunteered with us and 
donated to our cause: without you, we could not do 
the work we do. 

An extra special ‘thank you’ goes out to our volunteer 
Dr Erin and her husband, who together managed 
to raise over £5,000 for Kitrinos Healthcare, which 
they kindly donated along with around £500 worth 
of medical equipment, helping to carry our operation 
through Winter and into Spring.

www.facebook.com/TeamKitrinos/

Registered UK Charity 1172586
www.kitrinoshealthcare.org

Thank you 

+447908697791 United Kingdom
+30 695 5529507 Greece  

info@kitrinoshealthcare.com 

@TeamKitrinos

Find us on Youtube


